@ Diffenence Makens

Customer Relationship Management Certificate 1

VALLEYOrTY BECOME ONE AT VCSU

Customer Relationship Management Certificate

Code Title Credits

Required Courses

CIS 276 Business Language 3

CIS 420 Internet Languages 3

CIS 470 Customer Relationship Management (CRM) and Business 4
Intelligence (BI)

CSCl 127 Introduction to Programming in Java 3

SE 381 Project Management 3

SE 385 Database Theory/Design 3

Total Credits 19
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